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Abstract

The study aimed to evaluate the Arabic language-teaching program for non-Arabic
speakers in the Faculty of Arts at Taif University from the point of view of graduates. To
achieve this goal, the study followed the analytical descriptive approach. The sample of
the study consisted of (56) graduates, all of whom are graduates of the program, and
students expected to graduate in the academic year 2019/2020. The researcher has
developed a questionnaire that consisted of (67) words distributed over six dimensions,
which were extracted with indications of acceptable validity and reliability, and obtain
qualitative results. The results showed that the level of graduates' evaluation of the
program's effectiveness in the dimensions of: study plan, teaching methods and learning
activities, the teaching staff and supporting staff, facilities and learning resources,
learning outcomes, evaluation and feedback, and the program in general, was high. The
results indicated that there are statistically significant differences in the graduates'
assessment of the level of effectiveness of some dimensions of the program due to the
variables of the level and the cumulative average, in favor of students expected to
graduate, and those with high cumulative rates. The results also showed the quality of
the Arabic language-teaching program for non-Arabic speakers in providing the student
with the necessary language skills, interactive and communication skills, and other skills.
The study offered several recommendations foremost of which are: providing the
facilities and learning resources necessary for students' learning like computer and
internet labs, together with the adoption of the Program evaluation tool in the current
study in evaluating Arabic language teaching programs in Arabic language teaching
centers for non-native speakers and their institutes from the graduates’ point of view.

Keywords: Evaluation, Teaching Arabic for Non-native Speakers, Graduates,
Descriptive Analytical Analysis
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